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https://vfm.aviva.co.uk/jiffy-and-ambassador/
https://www.moneyhelper.org.uk/en/getting-help-and-advice/financial-advisers/choosing-a-financial-adviser
https://www.moneyhelper.org.uk/en/getting-help-and-advice/financial-advisers/choosing-a-financial-adviser
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
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Asset Class at 25, 45 and 55 years old at 66 years old (SPA) 

Cash 3.2 21.2 

Bonds 18.5 77.8 

Listed Equities 57.3 0.0 

Private Equity 0.0 0.0 

Infrastructure 0.0 0.0 

Property/Real Estate 7.8 0.0 

Private Debt/Credit 0.0 0.0 

Other 13.1 1.0 

Total 100.0 100.0 
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SLA 

SLA 
(working 

days) Cases Completed In SLA SLA Score 

Documentation 2 14 14 100.0% 

Contribution Processing 2 1,256 1,256 100.0% 

Investment Transactions 3 5 5 100.0% 

General Enquiries 5 169 169 100.0% 

Payments Out 5 19 16 84.2% 

Payments In 5 1 1 100.0% 

Overall - 1,464 1,461 99.8% 
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 AVCs within the DB Section 
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 Net Investment Returns 
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https://vfm.aviva.co.uk/jiffy-and-ambassador/


    

 

 

Assessment area  Summary of assessment and action being taken 
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